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OPERATOR: THIS IS THE CHORUS CALL OPERATOR.  WELCOME TO IGD’S H1 2020 RESULTS PRESENTATION.   AND WE 

REMIND YOU THAT ALL PARTICIPANTS ARE IN LISTEN-ONLY MODE.  AFTER THE PRESENTATION, A Q&A WILL 

BE HELD.  IN ORDER TO BE ASSISTED BY AN OPERATOR DURING THE CALL, PLEASE PRESS "*" FOLLOWED BY 

"0" ON YOUR PHONE KEYPAD. 

 

 LET ME NOW TURN THE CONFERENCE OVER TO MR. CLAUDIO ALBERTINI, CEO OF IGD. 

 

CLAUDIO ALBERTINI: GOOD AFTERNOON TO ALL OF YOU.  FIRST OF ALL, GREETINGS ON BEHALF OF OUR CHAIRMAN, WHO IS HERE 

ATTENDING THE CALL AS WELL AND SOME COLLEAGUES FROM OUR HQ, AND THEY WILL BE HERE READY TO 

TAKE YOUR QUESTIONS, IF RELEVANT.  AND YOU RECEIVED BOTH THE PRESS RELEASE OF OUR HALF YEAR 

REPORT THAT WAS APPROVED BY THE BOARD IN THE MORNING, AND ALSO, YOU RECEIVED THE 

PRESENTATION THAT I WILL WALK YOU THROUGH.  WE WERE GOOD THIS TIME.  WE THANK YOU, 

EVERYTHING, 2 HOURS AHEAD OF TIME.  SO I REALLY HOPE YOU HAVE THE TIME TO LOOK UP TO THE 

PRESENTATION AND THE PRESS RELEASE BEFORE THE STARTING OF THE CALL. 

 

 WE START FROM PAGE 3, AND HERE WE SUMMARIZED IN ONE SLIDE.  AND I KNOW IT'S VERY HARD, BUT 

THAT'S WHAT WE TRIED TO DO.  WE TRIED TO SUMMARIZE WHAT HAPPENED IN ITALY, AT LEAST, AND THEN 

WE'LL TELL YOU ABOUT ROMANIA AS WELL.  BUT WE'LL MAINLY FOCUS ON ITALY STARTING FROM END OF 

FEBRUARY THIS YEAR.  AND YOU SEE THIS IS A SUMMARY, 23RD, 24TH OF FEBRUARY, THE FIRST 

RESTRICTIVE MEASURES WERE APPLIED IN THE MILAN AREA AFTER THE COVID-19 OUTBREAK AND THEN 

THAT WAS THEN TURNED INTO A PANDEMIC, SO COVID-19, AFFECTING THE MILAN AREA AND ALL OF 
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LOMBARDY.  WE STILL HAVE A SHOPPING MALL VERY CLOSE TO MILAN THAT WAS IMMEDIATELY AFFECTED BY 

THE RESTRICTIONS.  AND THEN THE RESTRICTIONS ALSO AFFECTED THE NORTH OF ITALY, MORE 

SPECIFICALLY, LOMBARDY.  AND THEN, OF COURSE, IT WAS APPLIED TO ALL OF ITALY STARTING FROM 

MARCH 12, 2020, WITH THE INTRODUCTION OF THE LOCKDOWN MEASURES. 

 

 AND IN ITALY, AND I'M SPECIFICALLY TALKING TO THOSE WHO ARE CONNECTED TO THE CONFERENCE CALL 

FROM ABROAD, I'D LIKE TO SAY THAT ITALY APPLIED VERY RESTRICTIVE ACTIONS.  OUR SHOPPING MALLS 

STAYED OPEN BECAUSE OUR SHOPPING CENTERS HAVE FOOD ANCHORS AND HYPERMARKETS INSIDE AND 

OTHER ESSENTIAL SERVICES THAT COULD STAY OPEN.  SO HYPERMARKETS WERE OPEN THROUGHOUT THE 

LOCKOUT PERIOD TO PROVIDE THE SERVICE TO THE SURROUNDING COMMUNITY, BUT ALSO SOME ESSENTIAL 

SERVICES, BUT THEY ACCOUNTED FOR 8% OF OUR TENANTS FOR ESSENTIAL GOODS AND ESSENTIAL 

SERVICES, BUT NOT ALL OF THEM DECIDED TO STAY OPEN.  SOME STORES OR SOME SERVICES, SUCH AS 

TOBACCO AND PHARMACIES, STAYED OPEN AND MANY DECIDED TO CLOSE, EVEN THOUGH IN THE SECOND 

PART OF THE LOCKDOWN, THEY OPENED UP.  AND THEN MAY 18, 2020, THE DATE WE WERE ALL 

EXPECTING, THAT WAS THE FIRST EASING ON THE COMMERCIAL OR SAFE RESTRICTIONS THAT WERE THEN 

FURTHER IMPROVED. 

 

 DURING THE LOCKDOWN PHASE, AS YOU CAN SEE AT THE BOTTOM OF THE SLIDE, WE FOCUSED ON SOME TOP 

PRIORITIES.  SO FIRST OF ALL, WE WANTED HEALTH AND SAFETY IN OUR SHOPPING CENTERS, GENERALLY 

SPEAKING, AND IN THE FOLLOWING SLIDES, I'LL FOCUS ON THAT.  WE ENHANCED THE COMMUNICATION TO 

VISITORS, ESPECIALLY, IN A DIGITAL WAY, AND WE DID SO WITH OUR TENANTS THROUGHOUT THE 

LOCKDOWN.  AND THERE'S STILL AN ONGOING RELATIONSHIP WITH OUR TENANTS BEING MONITORED.  AND 

THEN LAST BUT NOT LEAST, FROM THE VERY BEGINNING, WE'VE, OF COURSE, TRIED TO MAINTAIN A SOUND 

FINANCIAL SETUP. 

 

 WE WENT BACK TO BEING FULLY UP AND RUNNING ON THE 18TH OF MAY.  HERE, YOU SEE SOME 

INDICATORS.  SO WE RECOVERED 85% OF THE FOOTFALLS, SO THERE WAS ONLY A 15% DECREASE.  AND I 

CAN TELL YOU ALREADY, IN THE FIRST 3 DAYS OF THIS WEEK, WE ARE DOWN ONLY 5%.  AND WE WERE 

SOMEHOW HELPED BY THE SALES THAT WERE STARTED AT THE BEGINNING OF AUGUST INSTEAD OF JULY AS 

LAST YEAR. 

 

 AND THEN, OF COURSE, WEATHER CONDITIONS WERE FAVORABLE.  THE LAST WEEKEND AND IN THE FIRST 

DAYS OF THE WEEK, THE WEATHER WAS NOT VERY GOOD, AND SO PEOPLE WENT TO THE SHOPPING CENTERS.  

SO FIRST 3 DAYS OF THIS WEEK, WE'RE DOWN ONLY 5%.  I CANNOT GUARANTEE THAT IT'S GOING TO BE 

LIKE THAT THROUGHOUT THE WEEK.  WE WOULD HOPE SO.  BUT NORMALLY, WE WERE DOWN 20% 

STARTING FROM MINUS 30% 18TH OF MAY, AND THEN NOW, ON AVERAGE, WE'RE DOWN 20%, MINUS 
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20%.  AND THAT IS EXCEEDING OUR EXPECTATIONS SOMEHOW THAT WE HAD PRE AND DURING THE 

LOCKDOWN PERIOD. 

 

 AND THEN TENANT SALES DID EVEN BETTER.  WE LOOK AT THE AVERAGE TICKET, WILL SEE LATER, AND IT 

WENT UP.  AND TENANT SALES IN JUNE, IT'S A FULL MONTH.  WE CHECKED MAY, BUT IT WAS ONLY HALF OF 

IT.  SO IT WAS ONLY A PARTIAL RESULT BECAUSE OUR SHOPPING CENTERS FULLY REOPENED IN MAY 18.  

BUT TENANT SALES ARE, ONLY IN JUNE, WERE ONLY DOWN 13.6%.  AND IN JUNE, FOOTFALLS WERE DOWN 

22%, 23%.  NEGOTIATIONS WITH TENANTS WERE 70% BUT WE'VE UPDATED IT.  NOW IT'S TO 74%, SO 

THREE-FOURTH OF NEGOTIATIONS WITH TENANTS HAVE BEEN COMPLETED FOR US TO MANAGE THE REBATES 

AND MANAGE THE LOCKDOWN AND GRANTING REBATES. 

 

 AND THEN ANOTHER VERY POSITIVE PIECE OF INFORMATION IS THE LAST ONE.  AND AS OF LAST NIGHT, 

WE'VE CASHED IN ABOUT 87% OF THE FIRST HALF OF 2020.  IT'S ALSO TRUE THAT FOR 2 MONTHS, MAY 

AND JUNE, WE GRANTED DEFERRALS.  BUT FOR THE FIRST QUARTER WE CASHED IN, ON AVERAGE, 87% AS 

A COLLECTION RATE.  AND I THINK THAT SHOULD DEFINITELY BE UNDERLINED. 

 

 LET'S MOVE ON TO THE NEXT PAGE.  HERE, WE HAVE OUR HIGHLIGHTS.  AND AS YOU CAN SEE, RENTAL 

INCOME IS DOWN 3.5%, LANDING AT €74.6 MILLION.  THAT'S A PARTIAL DECLINE.  NET RENTAL INCOME 

IS DECLINING A BIT STRONGER, JUST AS CORE BUSINESS EBITDA AND FUNDS FROM OPERATION.  THEY 

INCLUDE A ONE-OFF COVID-19 IMPACT IN THE FIRST HALF.  SO AS THE PRESIDENT, OUR CHAIRMAN AND 

MYSELF, PRESENTED THIS TO THE BOARD THIS MORNING SO THAT THE IMPACT OF THE ACTIONS WE 

UNDERTOOK VIS-À-VIS THE TENANTS ARE ONLY GOING TO BE ACCOUNTED FOR IN 2020. 

 

 PART OF THESE EFFECTS WILL BE, OR €8.5 MILLION, WILL AFFTECT OUR P&L.  AND THEN, OF COURSE, 

VALUATION-WISE, WHICH IS ROUGHLY IN THE SAME AMOUNT, IN THE SAME MAGNITUDE.  SO ADOPTING THIS 

ACCOUNTING PRINCIPLE THAT WAS SHARED WITH THE BOARD OF AUDITORS AND THE BOARD OF DIRECTORS 

WILL TAKE IN BETWEEN THE FIRST AND SECOND HALF THE EFFECTS OF COVID ON THIS BALANCE SHEET, ON 

THIS FINANCIAL STATEMENTS.  AND WE WON'T HAVE ANY CARRYOVERS TO THE NEXT FINANCIAL YEAR. 

 

 I'VE SEEN SOME ACTUAL REPORTS FROM OUR COMPETITORS.  THEY DID NOT MAKE THE SAME DECISION.  IT'S 

INDEED A DECISION THAT CAN BE MADE.  WE THINK IT'S MORE CONSERVATIVE TO MAKE THIS TYPE 

DECISION.  SO RENTAL INCOME IS ALREADY INCLUDING THIS €8.5 MILLION ONE-OFF PROVISION.  SO THE 

RENTAL INCOME IS DOWN 17.9%.  SAME APPLIES TO CORE BUSINESS EBITDA, DOWN 18.3%, €51.4 

MILLION.  AND THEN THE FUNDS FROM OPERATIONS IS €32.9 MILLION, DOWN 21.4%.   

 



 1H 2020 RESULTS  

    CONFERENCE CALL AND Q&A 

6TH AUGUST 2020 

 

4 

 

 OUR MARKET VALUE, EXCLUDING THE LEASEHOLD, LANDED AT €2.322 BILLION AT THE END OF THE FIRST 

HALF, DOWN 2.5% WITH AGAIN, WE HAVE TO MAKE A DECISION BETWEEN SHOPPING MALLS, 

HYPERMARKETS AND ROMANIA.  THERE ARE 3 NEW UPPER INDICATORS THAT WERE INTRODUCED THIS YEAR, 

ALL COMPANIES ARE APPLYING THEM AT EUROPEAN LEVEL.  EPRA NRV, THE NET REINSTATEMENT VALUE, 

IT'S STILL [PH] EPRA NAV OF €10.81, DOWN 5.1%; EPRA NPA AT €10.70 PER SHARE, DOWN 5.2%; 

AND THEN EPRA NET DISPOSAL VALUE, NDV, IT'S GROWING BECAUSE THE FAIR VALUATION OF THE NEW 

FINANCIAL INSTRUMENT IS POSITIVE BY €160 MILLION.  SO WE ARE €11.35 PER SHARE. 

 

 LET'S HAVE A LOOK AT THE OPERATING PERFORMANCE.  SO NOW ON PAGE 7 OF THE PRESENTATION, SO THE 

PRIORITY, AS I SAID BEFORE, WAS GIVEN INDEED TO HEALTH AND SAFETY FOR OUR SHOPPING CENTERS.  

AND HERE, YOU SEE A LIST OF ACTIONS THAT WERE PUT IN PLACE FROM SANITATION, INFORMATIVE PANELS, 

REGULATING ACCESS AND ROUTES.  WE'VE INSTALLED THERMAL CAMERAS, NOT SCANNERS, THERMAL 

CAMERAS IN ALL OF OUR SHOPPING CENTERS.  SO WE HAVE 30 OF THEM AND WE INVESTED ABOUT 

€400,000 FOR THE THERMAL CAMERA INSTALLATION, TOGETHER WITH HAVING MONITORING AND 

SURVEILLANCE.  WE STRENGTHENED OUR SURVEILLANCE SO THAT PEOPLE COULD REALLY PERCEIVE SAFETY 

AND THAT THEY WERE BEING TAKEN CARE OF, FOR TENANTS AND FOR VISITORS. 

 

 NEXT PAGE, THE THERMAL CAMERA TECHNOLOGY; THERMAL CAMERA TECHNOLOGY WILL ENABLE US TO USE 

THIS TECHNOLOGY ALSO GOING FORWARD.  I THINK WE HAVE A RUNNING TEST ON THE SHOPPING CENTER IN 

RAVENNA TO RUN SOME MARKETING EXERCISE, HOT AREAS VERSUS COLD AREAS, WHERE WE HAVE A 

GREATER OR SMALLER FLOW OF PEOPLE, SEE WHAT KIND OF PEOPLE, YOUNGER, OLDER, MALE, FEMALES, OF 

COURSE, ALWAYS COMPLYING WITH THE PRIVACY REGULATIONS.  AND THEN COUNTING THE FOOTFALLS.  SO 

ONCE THE PANDEMIC WILL BE OVER, THIS INVESTMENT WILL BE USEFUL OR WILL COME IN HANDY FOR OTHER 

REASONS. 

 

 PAGE 9; WE'VE ENHANCED OUR COMMUNICATION TO BOTH VISITORS AND TENANTS.  WE'VE INVESTED IN 

COMMUNICATION CAMPAIGNS ON BOTH THE LOCAL PRESS AND SOCIAL NETWORKS FROM MAY 28 TO JUNE 

16, AND UNDERTOOK INITIATIVES, AS YOU SEE UNDER ITEM 2 ON THE PAGE, AND THEN FINANCING OR 

SUPPORTING ALL THOSE ACTIVITIES THAT WERE MORE PENALIZED SUCH AS RESTAURANTS, ET CETERA.  SO 

WE HAVE NEW INITIATIVES TO SUPPORT THEM, AND WE'VE TRIED TO PROVIDE THIS INCENTIVE TO ALL 

TENANTS.  BUT FIRST AND FOREMOST, RESTAURANTS, WHICH ARE THE ONES THAT ARE SUFFERING MOST.  

AND OUR TENANTS TOO HAVE PUT IN PLACE A LOT OF INITIATIVES SUCH AS INSTALLED OUTDOOR FACILITIES 

FOR PEOPLE TO EAT OUTSIDE, OUTSIDE THE SHOPPING CENTER.  AND THEN WE STARTED TO ATTRACT NEW 

BRANDS TO OUR SHOPPING CENTERS. 
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 LET'S NOW MOVE TO PAGE 10.  AND HERE, YOU CAN SEE THAT IT'S WORTH STOPPING ON AND FOCUSING ON 

WHAT HAPPENED IN ITALY.  AND I'M TALKING TO OUR FOREIGN VISITORS TODAY OR THOSE WHO ARE 

CONNECTED FROM ABROAD.  THE GOVERNMENT PROVIDED INCENTIVES TO TENANTS AS A TAX CREDIT.  

FIRST, TO THE TENANTS THAT HAD INVOICED UP TO €5 MILLION, AND THEN IT WAS ALSO FOR THOSE WHO 

HAD A TURNOVER THAT WAS ABOVE €5 MILLION BUT ONLY FOR THOSE TENANTS WHO IN MARCH, APRIL AND 

MAY HAD A TURNOVER DECLINE OF EQUAL TO 50%, 5-0-PERCENT. 

 

 SO FIRST OF ALL, THE TURNOVER HAVE TO GO DOWN 50%, MAYBE FOR A MONTH OR FOR THE 3 MONTHS.  

BUT ALL OF THEM OR ALMOST ALL OF THEM HAVE HAD A DECLINE IN EXCESS OF 50% BECAUSE THE 

LOCKDOWN RESTRICTION STARTED IN ON MARCH 12.  SO IT'S MARCH IN FULL, AND THEN APRIL, THEY 

WERE ALL CLOSED.  ALL OF THESE PLAYERS WERE CLOSED.  AND THEN MAY, UNTIL MAY 18, THEY WERE 

CLOSED.  SO THAT WAS THE FIRST CRITERION APPLIED.  AND THEN THE TAX CREDIT WAS FOR THOSE WHO 

HAD REVENUES BEFORE €5 MILLION, DEPENDING ON WHETHER OR NOT THEY HAD A LEASE CONTRACT OR A 

SPECIAL CORPORATE CONTRACT.  SO 3 TIMES 30 IS 90%.  SO EVERY 3 MONTHS, THEY GOT 1 FOR FREE.  

FOR THOSE WHO WERE ABOVE €5 MILLION, THE TAX CREDIT WAS 10% INSTEAD OF 30%.  AS YOU SEE IN 

THE BOX IN RED, ON THE RIGHT-HAND SIDE, YOU CAN SEE THE DISTINCTION BETWEEN OUR TENANTS IN THE 

DIFFERENT CATEGORIES.  AND THAT REALLY HELPED US IN THE NEGOTIATIONS.  WE STARTED WITH OUR 

OWN TENANTS.  FIRST, WE WAITED FOR THE TAX CREDITS TO BE APPROVED, FOR THIS SUPPORT MEASURE 

TO BE APPROVED, AND THEN WE STARTED NEGOTIATIONS. 

 

 ON PAGE 11, YOU SEE HOW THESE NEGOTIATIONS ARE FARING.  LET'S START FROM SHOPPING MALLS, THE 

PREVAILING PORTION OF OUR ACCOUNTS.  WE'RE TALKING ABOUT 66% OF OUR TOTAL FEES, 717 TENANTS 

WITH TWICE AS MANY CONTRACTS.  70% OF NEGOTIATIONS, 74% UP TO THIS MORNING OF NEGOTIATIONS 

WERE CLOSED, MORE THAN 1,000 CONTRACTS.  AND WE SET RULES, CONTRACTS WERE NOT CHANGED.  WE 

GAVE TEMPORARY REDUCTIONS.  SO WE FOUND AGREEMENTS BETWEEN 1.5 MONTHS AND 2, IT'S CLOSER TO 

1.5-MONTH REDUCTION.   

 

 AS TO INVOICING AND COLLECTION, YOU SEE AT THE BOTTOM OF THE SLIDE, WE'VE CASHED IN 93% OF THE 

FIRST QUARTER.  AS TO THE SECOND QUARTER, FIRST ACTION WE UNDERTOOK RIGHT AWAY, MARCH 

ALREADY WAS TO DEFER THE PAYMENT OF Q2.  WE SPLIT IT UP IN 3 DIFFERENT MONTHS.  AND THEN WE 

PUT OFF THE APRIL PAYMENT TO THE END OF JUNE, PAYMENT OF MAY DUE DATE IS SEPTEMBER 10.  AND 

THE JUNE PAYMENT, THE DUE DATE IS NOVEMBER 10.  AND WHAT WE ARE REPORTING NOW DOES NOT 

INCLUDE THE 2 MONTHS THAT WERE DEFERRED.  SO 87% TO-DATE. 

 

 AND INCLUDING HYPERMARKETS, LET ME UNDERLINE, AND WE'RE NOW ON PAGE 12, THEY ACCOUNT FOR 1 

QUARTER OF OUR TOTAL RENTS.  AND ADVANCE INVOICING FOR Q1, SO EARLY APRIL, END OF MARCH FOR 
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THE SECOND QUARTER.  AND SO WE GOT 100% CASH IN.  SO THE AVERAGE BETWEEN HYPERMARKETS AND 

SHOPPING CENTERS, AS I WAS EXPLAINING BEFORE, GETS TO 87% TOTAL CASH IN, AND THE FIGURE 

INCREASES TIME AFTER TIME.  AND FOR HYPERMARKETS, THERE WERE NO MODIFICATIONS AND NO 

DISCOUNTS. 

 

 LET'S MOVE ON TO ROMANIA, PAGE 13. THIS IS STILL BETTER BECAUSE THE ROMANIAN GOVERNMENT DID 

NOT SUPPORT TENANTS.  SO WE STARTED NEGOTIATIONS RIGHT AWAY WITHOUT WAITING TO SEE WHAT THE 

GOVERNMENT COULD HAVE INTRODUCED AS SUPPORTING MEASURES.  ROMANIA ACCOUNTS FOR ABOUT 5% 

OF OUR TOTAL CONTRACTS, SO 380 TENANTS, 539 CONTRACTS.  WE'VE CLOSED NEGOTIATIONS FOR 98%.  

SO THE TOTAL RENTS ARE ABOUT €1 MILLION.  THE INVOICING, FIRST QUARTER, 100%.  AND THEN THE 

SECOND QUARTER, WE DEFERRED TO SEPTEMBER FOR BOTH APRIL AND MAY.  AND IN JUNE, WE ARE 

CASHING IN, WE'RE COLLECTING DAY BY DAY.  AND THIS IS THE PICTURE AS FAR AS OUR RELATIONS WITH 

TENANTS ARE CONCERNED. 

 

 LET'S MOVE ON TO PAGE 14, THE RENTAL INCOME.  THIS SLIDE, AND I'M SAYING THIS ALSO TO EXPLAIN THE 

NEXT ONE.  WE MAKE A DISTINCTION BETWEEN THE FIGURE, STATUTORY, AND/OR THE FIGURE WAS THE 

€8.5 MILLION.  THAT IS THE PROVISION WE MADE, WHICH HAS AN IMPACT ON THE TOP LINE OF OUR P&L, 

ON THE TOP LINES OF THE P&L.  AND SO NET RENTAL INCOME, SO WE HAD A DECLINE FROM €77.3 MILLION 

TO €74.6 MILLION, DOWN 3.5%.  BUT WE THEN HAVE €8.5 MILLION AS A ONE-OFF PROVISION.  IT'S VERY 

IMPORTANT THAT IT'S A ONE-OFF IMPACT OF COVID.  AND SO RENTAL INCOME LANDS AT €66 MILLION, 

DOWN 14.5%. 

 

 AND OVER THE 6 MONTHS, OVER THE HALF YEAR, AGAIN, WE HAD A TURNOVER ITALY, 79 CONTRACTS.  

THEY'RE FLAT.  AND FOR ROMANIA, WE'VE RENEWED OR WE HAVE A TURNOVER OF ABOUT LESS 200 

CONTRACTS WITH AN AVERAGE UPSIDE OF 4.8%.  SO IT WAS 79 CONTRACTS FOR ITALY, SORRY.  AND 

THEN WE HAVE DIRECT COSTS, €68.6 MILLION, DOWN 5.5% BECAUSE WE HAD AN INCREASE IN THE 

PROVISIONS.  NET OF THE €8.5 MILLION...INCLUDING THE €8.5 MILLION, INSTEAD, NET RENTAL INCOME 

GOES DOWN TO €56.3 MILLION.  THAT IS TO SAY DOWN 17.9%. 

 

 ALWAYS TALKING ABOUT TENANTS AND THE OPERATING RESULTS, SO WE MOVE ON TO PAGE 16.  

OPERATING TENANTS PRE-LOCKDOWN, BEFORE MARCH 12, 2020.  IN TERMS OF GLA, 98.2% OF OUR 

TENANTS REOPENED IN ITALY AND 97.7% IN TERMS OF TOTAL RENTS.  SO THE VAST MAJORITY OF OUR 

TENANTS ARE STILL ARE UP AND RUNNING.  SO THE FINANCIAL OCCUPANCY DOES NOT HAVE A VERY HIGH 

DECLINE.  WE ARE AT 95.6%.  SO IT'S STILL AT HIGH LEVEL. 
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 IN THE FOLLOWING SLIDE, ALWAYS FOR ITALY, WE FIND FOOTFALLS IN ITALY.  TOP LEFT, YOU CAN SEE 

WHAT HAPPENED IN THE FIRST WEEK, BETWEEN THE 18TH AND 24TH OF MAY 2020.  SO 18TH TO 24TH, 

DOWN 31.4% FOOTFALLS.  BUT THE FIGURE IMPROVES AS WE MOVE INTO JUNE AND JULY AND AUGUST.  

NOW WE ARE DOWN 15%.  SO WE RECOVERED HALF OF THE LOST FOOTFALLS.  BUT 3, 4TH AND 5TH OF 

AUGUST, MONDAY, TUESDAY AND WEDNESDAY, WE HAD ONLY MINUS 5% AS THE TREND IN FOOTFALLS. 

 

 SO WE HOPE THAT WILL BE KEPT, THAT IT WILL HOLD.  EVEN THOUGH IT WAS PARTLY AFFECTED BY THE BAD 

WEATHER THAT LED PEOPLE TO GO INTO SHOPPING CENTER AND THE STARTING OF SALES, OF MARKDOWNS.  

BUT IT'S STILL TO BE APPRECIATED AS A RESULT.  AND THE PENALIZED TIME FRAMES OR TIME BRACKETS, AS 

YOU CAN SEE, BOTTOM LEFT, FIT THE CENTRAL TIME SLOT BETWEEN 12 AND 2 AND THEN FROM 7 TO 9.  

OKAY.  THIRD WEEK, WE'RE TALKING ABOUT JUNE.  WE DON'T HAVE THE JULY PIECE OF INFORMATION.  WE 

HAD ABOUT SALES IN JULY VERSUS JUNE BECAUSE IN JUNE, WE HAD A 20%, 25% DECREASE.  SALES 

DECLINED LESS THAN THE FOOTFALLS.  SO THE AVERAGE TICKET IS €26.6, IT'S UP 4.1% VERSUS 2019. 

 

 AND THEN IF YOU LOOK AT THE PRODUCT CATEGORIES THAT PERFORMED BETTER, WE'RE ON PAGE 19, SO 

CLOTHING, FOR INSTANCE, THEY COMPLETELY MISSED THE SPRING/SUMMER COLLECTION, BUT NOW THEY 

ARE TRYING TO MAKE UP FOR IT WITH MARKDOWNS.  AND THEN TOP RIGHT, WE HAVE A BOX THAT CARRIES 

THE WORDING NEWS. 

 

 THE GOVERNMENT, BY THE END OF AUGUST, THEY'VE ALREADY APPROVED €25 BILLION THAT...WE WILL BE 

ABLE TO GO OFF-BALANCE.  AND SOME OF THEM WILL BE INVESTED TO INCENTIVIZE CONSUMPTION, THOSE 

WHO WILL USE CREDIT CARDS IN CERTAIN INDUSTRIES.  BUT IT'S ONLY RUMORS SO FAR.  WE DON'T HAVE 

THE ACTUAL WORDING OF THE LAW.  SO IN RESTAURANTS, MAYBE CLOTHING AND A FEW MORE SECTORS, 

IT'S ONLY GOING TO BE A TEMPORARY MEASURE STARTING FROM SEPTEMBER UNTIL YEAR-END.  IT MIGHT BE 

A BOOST FOR CONSUMPTION AND A BOOST FOR USING CARDS BECAUSE IN EUROPE, WE ARE LAGGING BEHIND 

OTHER COUNTRIES, AND WE DON'T USE CREDIT CARDS. 

 

 LET'S NOW MOVE ON TO PAGE 20, ROMANIA.  SO 94% OF OPERATING TENANTS ARE UP AND RUNNING, 

AND 97% OF TOTAL RENTS.  FINANCIAL OCCUPANCY IS AT GOOD LEVELS, MORE OR LESS SAME AS ITALY, 

AROUND 95%.  WHEN IT COMES TO FOOTFALLS, THEY'RE DOWN 25% POST-LOCKDOWN.  BUT IN 

ROMANIA, THERE ARE STILL RESTRICTIONS AND RESTAURANTS ARE STILL CLOSED, FOR INSTANCE.  SO 

THERE ARE STRICTER RESTRICTIONS IN ROMANIA NOW THAN IN ITALY. 

 

 AND THEN WE WORKED ON SUSTAINABILITY.  AND ON PAGE 21, WE SEE SOME OF THE ACTIONS WE'VE 

STARTED FOR SUSTAINABLE MOBILITY.  CERTIFICATION ISO 14001 OR 95% OF OUR TOTAL GLA 
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CERTIFIED.  AND WE ACQUIRED 3 MORE CERTIFICATION BEING IN USE.  AND THEN WE WERE AWARDED A 

FURTHER EPRA AWARD AS BEST PRACTICE IN THE...ON THE RIGHT PORTFOLIO. 

 

 I'LL TRY AND BE QUICK, OTHERWISE, THERE WILL BE NO TIME FOR QUESTIONS.  PORTFOLIO WAS DOWN 

2.5%, ROUGHLY.  WE ARE IN THE WRITE-DOWN RANGE THAT WE SAW LAST WEEK FOR OUR PEERS, 

EUROPEAN PEERS.  SO WE HAD A DECLINE OF 2.7% IN THE MALLS.  HYPERMARKETS, DOWN 1.35% DUE 

TO INFLATION, MAINLY, AND BECAUSE INFLATION WAS VERY LOW AND WILL BE VERY LOW GOING FORWARD 

AS WELL.  I'M NOT GOING TO SAY THAT WE'RE GOING TO END TO A DEFLATION, BUT WE'RE GOING TO BE 

VERY CLOSE TO 0 IN ITALY.  AND ROMANIA WAS DOWN 5.37%, THE COMPOUNDED AVERAGE IS DOWN 

2.5%.  BUT IF YOU ADD IT UP TO LEASEHOLD, YOU GO DOWN 2.66%.  FROM €2.381 BILLION, IGD 

PORTFOLIO WENT DOWN TO €2.322 BILLION FIRST HALF OF 2020. 

 

 AND NOW PAGE 25, WE ARE NEARLY AT THE END OF THE PRESENTATION.  AS YOU VERY WELL KNOW, WE 

MENTIONED IT ON MAY 7 WHEN WE PRESENTED Q1 REPORT.  WE'VE PUT UP SOME INVESTMENTS, AND THAT 

WILL LEAD TO A LOWER CASH OUT THIS YEAR, LESS...WELL LOWER...€40 MILLION LOWER.  BUT SOME 

PROJECTS, FOR INSTANCE, PORTA A MARE WILL BE RESUMED.  WE ARE REVISING THE PROJECT, THE 

DESIGN.  WE'VE PUT IT OFF ABOUT 1 YEAR. 

 

 Q3 2021 IS THE EXPECTED OPENING.  AND WE ARE RETHINKING AND RE-SIGNING THE WAY WE ARE GOING 

TO ACTUALLY SELL OUR SPACE IN OFFICINE STORICHE, WHICH WAS VERY MUCH FOOD-ORIENTED.  EVEN 

THOUGH SOME TENANTS IN THE LAST FEW DAYS CONFIRMED...THE FITNESS AREA MANAGER CONFIRMED 

THAT THEY ARE INTERESTED.  AND THEY SIGNED A PRE-LETTING.  AND THE HOTEL ALSO RECONFIRMED 

THEIR INTEREST IN THE AREA AND THIS YEAR, WE WILL COMPLETE THE DESIGN OF LA FAVORITA MANTOVA 

AND PORTOGRANDE, AND THEN EARLY 2021, THEY WILL START WORKING. 

 

 EBITDA FROM CORE BUSINESS, DOWN TO €51.4 MILLION, BUT INCLUDING THE €8.5 MILLION ONE-OFF 

PROVISIONS FOR COVID, THE COVID IMPACT ESTIMATE.  LET ME GO BACK ONE MINUTE, AFTER THE 

PORTFOLIO WE INCLUDE AN ESTIMATE FROM THE APPRAISALS OF ABOUT €8 MILLION OF DISCOUNTS, 

STARTING FROM H2, DISCOUNT REBATES BECAUSE OF COVID.  SO IF WE HAD €8.5 MILLION WORTH OF 

PROVISIONS IN OUR P&L, PLUS ANOTHER €8 MILLION, WE ARE €16.5 MILLION.  SO WHEN WE SAID THAT 

IT'S ABOUT 1.5 MONTHS, AND WE THINK WE'VE EXPENSED DISCOUNT, WE'VE EXPENSED THE COVID EFFECT 

FOR THE FULL YEAR, THIS IS WHAT I MEANT BEFORE. 

 

 PAGE 27, WE WORKED ON SG&A AS WELL.  THE IMPROVEMENT IS €600,000 IMPROVEMENT IS NOT VERY 

MUCH INDEED.  BUT IN ABSOLUTE TERMS, HOWEVER, WE ARE STILL AT €51.4 MILLION EBITDA FROM CORE 

BUSINESS.  FINANCIAL MANAGEMENT IS STILL IMPROVING, THERE WAS A DECLINE OF LESS THAN 10% IN 
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OUR FINANCIAL MANAGEMENT, NET OF THE NEGATIVE CARRY DUE TO NONRECURRING CHARGES DUE TO THE 

BOND ISSUE.  AND THEN THE AVERAGE COST OF DEBT ALSO DECLINED, EVEN THOUGH IT DECLINED LESS 

THAN LAST YEAR.  FFO, WE HAVE A BREAKDOWN BETWEEN PRE AND POST BOOKING.  THE PRE BOOKING OF 

THE €8.5 MILLION, IT WAS €0.5 MILLION, DOWN 1.1%.  AFTER WE BOOKED THE €8.5 MILLION, WE ARE 

AT 21.4%, SLIGHTLY LESS THAN €33 MILLION. 

 

 PAGE 30, YOU SEE THE 3 INDICATORS THAT I'VE ALREADY THAT I'VE ALREADY TALKED ABOUT. 

 

 PAGE 31, WHAT HAVE WE DONE ON FINANCIAL ACTIVITIES?  FIRST OF ALL, OVER THE LAST QUARTER, WE'VE 

HAD OUR 2 COMMITTED LINES RENEWED BY 2 LEADING CREDIT INSTITUTIONS.  SO WE SCHEDULED 2020, 

ITS €20 MILLION NON-REVOCABLE.  WE ARE FINALIZING THE STATE-GUARANTEED LOAN, DECRETO 

LIQUIDITÀ, WITH SACE GUARANTEE EQUAL TO 90%.  SO IT'S A €37 MILLION LOAN, 6 YEAR MATURITY.  

WE SHOULD BE CLOSING THE TRANSACTION BY THE END OF AUGUST.  AND THEN WE ARE STILL INVESTMENT 

GRADE, EVEN THOUGH WITH ONE AGENCY WITH BBB MINUS WITH A RATING WATCH THAT'S NEGATIVE.  

WE'LL SEE WHETHER OR NOT FROM HERE TO YEAR-END WILL THEY DOWNGRADE US. 

 

 PAGE 32, OUR LOAN-TO-VALUE IS UP 1.4%, LANDING AT 49%, OUR NFP IS BASICALLY FLAT VERSUS END 

OF YEAR 2019 AND END OF MARCH.  BUT THE DECLINE IN MARKET VALUE, OF COURSE, HAD AN IMPACT ON 

OUR LTV.  ICR IS 3.5 TIMES, AND AVERAGE COST OF DEBT WENT FROM 2.35% TO 2.3%.  BOTTOM LEFT, 

WE HAVE €103 MILLION STILL CASH ON HAND, PLUS THE €60 MILLION COMMITTED LINES NOT WRITTEN, 

BUT ITS €160 MILLION OF NON-COMMITTED CREDIT LINES REVOCABLE BUT STILL EXISTING, PLUS A €37 

MILLION LOAN THAT WE'LL GET FROM A PRIMARY BANK IN ITALY BY AUGUST 31. 

 

 AND NOW ON PAGE 33, IT WILL ENABLE US TO SEE THE DEBT MATURITIES.  FIRST THE RESIDUAL BOND, 

€71 MILLION DUE AT THE END OF 2021.  AND THEN WE'LL BE ABLE TO SERVICE...TO COVER THE 

MATURITIES FOR THE NEXT 18 MONTHS.  SO WE HAVE THE NECESSARY MEANS. 

 

 LAST PAGE, OUTLOOK FOR 2020.  WE DIDN'T KNOW WHETHER OR NOT WE SHOULD BE DISCLOSING THE 

OUTLOOK.  WE THINK IT'S FAIR TO DISCLOSE, GIVEN OUR PEERS ALSO PRESENTED THE OUTLOOK.  FFO THIS 

YEAR WILL FACTOR IN THE COVID IMPACT, FULLY TAKEN IN 2020, NO CARRYOVER IN 2021.  SO THERE 

WILL BE A DECLINE BETWEEN 25% AND 28%.  WE HOPE WE'LL BE IN THE LOWER PART OF THE BRACKET 

THAT IS BETWEEN €0.54 AND €0.57. 

 

 GIVEN WHAT HAPPENED OVER THE LAST 6 MONTHS, IT WAS FAIR FOR US TO HIGHLIGHT THAT THE TARGETS 

WE DISCLOSED IN OUR STRATEGIC PLAN SPANNING 2019 TO 2021 ARE NO LONGER VALID.  2019 AND 

EARLY 2020, WE WERE IN LINE WITH THE STRATEGIC PLAN.  NOW, WE'RE NO LONGER IN LINE, IT'S NO 
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LONGER UP TO-DATE.  SO THERE ARE NO GOALS, THE TARGETS ARE NO LONGER VIABLE, APPLICABLE.  WE'LL 

SEE WHETHER OR NOT THE SITUATION WILL STABILIZE.  WE HOPE SO AND WE WILL GIVE YOU AN UPDATE 

EITHER AT THE END OF THE YEAR OR EARLY IN THE EARLY MONTHS OF 2021. 

 

 I THINK THERE'S STILL ROOM FOR QUESTIONS AND FOR CLARIFICATIONS.  SO THAT'S IT FOR ME...FOR MY 

PART. 

 

Q&A 

 

OPERATOR: THIS IS THE CHORUS CALL OPERATOR.  WE NOW START THE Q&A SESSION.  IF YOU WISH TO ASK A 

QUESTION, PRESS "*" FOLLOWED BY "1" ON YOUR PHONE.  TO BE REMOVED FROM THE Q&A QUEUE, PRESS 

"*" FOLLOWED BY "2" ON YOUR PHONE.  ASK YOUR QUESTION USING YOUR RECEIVER, YOUR HANDSET.  IF 

YOU WANT TO ASK A QUESTION, PRESS "*" FOLLOWED BY "1" ON YOUR PHONE NOW.  LET ME REMIND YOU 

THAT IF YOU WANT TO ASK A QUESTION, YOU MAY PRESS "*" FOLLOWED BY "1" ON YOUR PHONE. 

 

 FIRST QUESTION COMES FROM THE LINE OF FEDERICO PEZZETTI WITH INTERMONTE.  PLEASE SIR. 

 

FEDERICO PEZZETTI: GOOD AFTERNOON TO ALL OF YOU.  I HAVE A COUPLE OF QUESTIONS, IF I MAY.  FIRST OF ALL, ON THE 

REBATE, THE DISCOUNTS DUE TO THE COVID.  THE ESTIMATED COVID IMPACT FOR H1, YOU SAID €8.5 

MILLION.  SO IF I UNDERSTAND CORRECTLY, THESE ARE THE DISCOUNTS YOU GAVE BECAUSE TENANTS 

STOPPED THEIR ACTIVITIES, THEIR OPERATIONS DURING THE LOCKDOWN.  IF I UNDERSTAND CORRECTLY, 

IT'S GOING TO BE TWICE THE AMOUNT FOR THE FULL YEAR? 

 

CLAUDIO ALBERTINI: YES, IT'S GOING TO BE FULL YEAR, BUT IT'S ALREADY INCLUDED IN OUR VALUATION, SO IT'S ALREADY 

DISCOUNTED FOR VALUATION WISE.  IT'S ALREADY EMBEDDED, FACTORED IN. 

 

FEDERICO PEZZETTI: AND I WAS WONDERING WHAT YOU EXPECT TO SEE IN 2021?  YOU HAVE THE COVID IMPACT, BUT THEN 

MAYBE SOME DISCOUNTS MAY BE GIVEN NEXT YEAR, TOO.  SHOULD THE TENANTS OR SOME TENANTS BE 

SUFFERING A BIT?  SO COULD YOU ELABORATE ON THE DISCOUNTS, THE ONES THAT ARE STRICTLY RELATED 

TO COVID AND OTHER DISCOUNTS THAT MAY BE KEPT [PH] MAYBE IN 2021 AS WELL?  SO A 

CLARIFICATION ON THAT?  AND THEN FINANCIAL CHARGES, COULD YOU HELP US BY ELABORATING…COMING 

UP WITH YOUR ESTIMATE OF A TOTAL FOR FULL YEAR 2020?  AND TELLING US WHAT THE NEGATIVE CARRY 

CAN HAVE AS AN IMPACT.  AND THEN MAYBE 2021 AS WELL, I KNOW IT'S STILL EARLY, BUT GIVE US SOME 

GUIDANCE AS TO THE TREND YOU EXPECT TO SEE.  AND THEREBY STRESSING THE POTENTIAL IMPACT OF  

STEP-UP CLAUSE, SHOULD THERE BE A DOWNGRADE BY FITCH, TOO? 
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CLAUDIO ALBERTINI: SO THE REBATES, THE DISCOUNTS, WE DID NOT CHANGE A SINGLE WORD OF OUR EXISTING CONTRACTS.  SO 

THEY WERE NOT MODIFIED, IT IS TEMPORARY DISCOUNTS THAT WE ARE GRANTING.  SO FAR...AS YOU SAY, 

IT'S A BIT EARLY.  WE CANNOT MAKE ANY FORECAST FOR 2021.  BUT IF THE DATA WE'RE SEEING OVER THE 

LAST FEW WEEKS…HAVE BEEN SEEN OVER THE LAST FEW WEEKS, THERE WILL BE NO REASONS TO TAKE 

FURTHER ACTIONS.  INDEED, EVERY YEAR, WE HAVE A BUDGET FOR DISCOUNTS.  SO PROBABLY, WE'LL HAVE 

THAT BUDGET FOR 2021, TOO.  BUT LET ME REMIND YOU THAT IN…AT THE TIME OF CRISIS, IN THE PAST, 

WE GOT SOME €3 MILLION TO €3.5 MILLION WORTH OF DISCOUNTS.  AND AT TIMES, WE WERE BELOW €1 

MILLION.  INDEED, IN 2021 WE WILL HAVE A DISCOUNT BUDGET, BUT IT WON'T BE €8.5 MILLION OR THE 

€16 MILLION [PH] WE EXPECT BY YEAR-END, €8.5 MILLION ALREADY FACTORED IN THIS FIRST HALF.  AND 

THEY'RE ALREADY...ANOTHER €8 MILLION ALREADY INCLUDED THE VALUATION THAT WILL BECOME 

DISCOUNT FOR THE YEAR. 

 

 AND INDEED, THE TREND IS IMPROVING.  THERE ARE SECTORS THAT ARE STILL SUFFERING AND THAT WILL 

HAVE AN IMPACT IN THE MEDIUM TERM.  RESTAURANTS WILL HAVE TO BE SUPPORTED.  WE ARE MEETING 

TENANTS.  WE'RE TRYING TO SUPPORT THEM, TOO, WE RETHINK THE LAYOUT, THEIR FORMATS, BUT IT'S 

STILL TOO EARLY TO BE ABLE TO SAY.  I BELIEVE THAT ABOVE AND BEYOND AND NET OFF SECOND, THIRD, 

FOURTH WAVE, WHATEVER, ONCE THE SITUATION IS GRADUALLY IMPROVING, THERE WON'T BE ANY MORE 

NEED FOR DISCOUNTS APART FROM THE USUAL DISCOUNTS THAT ARE THE €1 MILLION, €1.5 MILLION NEXT 

YEAR. 

 

 AS TO FINANCIAL CHARGES, PAGE 28, ON JUNE THE 30TH, WE HAVE A €2.7 MILLION NEGATIVE CARRY.  

THAT WILL DECLINE BY YEAR-END BECAUSE, OF COURSE, THE €103 MILLION WILL BE USED, THE CASH ON 

HAND.  THEY'RE AT...IN THE BANK AT ZERO RATE.  AND THEN IN THE LAST FEW DAYS, WE FOUND A BANK 

THAT'S GIVING US 0.2, BUT IT'S LESS THAN THE COST OF THE BOND THAT WAS 2.125.  SO THE NEGATIVE 

CARRIES MEASURING THAT I…ISSUED...IT'S KIND OF AN INSURANCE POLICY FOR US.  WE HAVE THE CASH ON 

HAND THAT WAS COSTING US BECAUSE THERE WAS ZERO RETURN AND NOW THEY ARE GIVING A BETTER 

RETURN, AND WE ARE BETTER OFF FROM A FINANCIAL VIEWPOINT.  THERE WERE €2.7 MILLION AT THE END 

OF THE QUARTER.  AND THEY'RE GOING TO BE ABOUT €4 MILLION FOR THE FULL YEAR, BECAUSE THE 

LIQUIDITY WILL BE USED AS WE MOVE INTO THE YEAR, THE €103 MILLION AND THEN €25 MILLION, WE USE 

TO PAY OUR DIVIDEND HALFWAY THROUGH JULY.  LET ME REMIND YOU THAT BUT SOMETHING WE WILL 

START USING BECAUSE WE WILL MAKE INVESTMENTS, WE WILL HAVE CAPEX, IT IS NOT THAT WE'RE GOING 

TO BE FROZEN FOREVER.  AND THEN WE'LL HAVE CASH ON HAND THAT WE WILL USE TO REPAY THE €71 

MILLION OF THE BOND IN FEBRUARY 2021.  SO THE FINANCIAL INCOME WILL BE €36 MILLION AT YEAR-END 

TWICE AND WILL DOUBLE VERSUS END OF JUNE WITH A COST OF 2.3 ROUGHLY STABLE, FLAT. 
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 THE STEP-UP CLAUSE WITH THIS ESTIMATE OF €36 MILLION IS THE WORST CASE.  THAT IS TO SAY WE LOSE 

THE FITCH RATING.  IT'S THE LAST INVESTMENT-GRADE, SO IT'S GOING TO COST €1.5 MILLION THIS YEAR.  

BUT IN 2021 AND WE HOPE FITCH...AND BY THE WAY, THE 3 AGENCIES DID NOT GIVE A DOWNGRADE TO 

ITALY OR NOT EVEN OF 1 NOTCH OUTLOOK, DESPITE THE FACT THAT ITALY WILL GO FROM 130% 

DEBT…GDP TO DEBT, WHILST ITALY WAS NOT DOWNGRADED.  AND POOR IGD WE ARE IN GOOD COMPANY 

NOT THAT IT'S ANY CONSOLATION.  SO WITH THE DOWNGRADE AND THE STEP-UP CLAUSE TRIGGERING €1.5 

MILLION DECLINE, €35 MILLION.  2021, WE HAVE...GOING TO HAVE A GROWTH OF ABOUT €6 MILLION DUE 

TO THE STEP-UP CLAUSES, €1.25 MILLION IN THE 2 EXISTING OUTSTANDING BOND, €400 MILLION AND 

€100 MILLION, SO €500 MILLION, 1.5%, IT'S €625 MILLION.  THAT'S THE EXTRA COST WE WOULD HAVE 

TO PAY IN 2021 AND FUND, SHOULD THE STEP-UP CLAUSE BE TRIGGERED. 

 

 ONE MINUTE, LET ME RECTIFY, IN 2021, THE FINANCIAL MANAGEMENT IS ABOUT TWICE AS MUCH FINANCIAL 

INCOME.  WITH THE STEP UP, WOULD BE €1.5 MILLION EXTRA ON TOP, €36 MILLION WITHOUT.  YES, 

€36.5 MILLION THIS YEAR WITHOUT STEP UP, WITH STEP UP, IT WOULD BE €38 MILLION, YES. 

 

FEDERICO PEZZETTI: AND ONE LAST THING, AS YOU'VE ALREADY HINTED AT RESTAURANTS AND THE FACT THAT THEY ARE 

SUFFERING MORE THAN OTHERS.  SO WHAT ARE YOU COUNTERING UP WITH THE TENANTS? 

 

CLAUDIO ALBERTINI: NOT ALL RESTAURANTS AND CATERING BUSINESSES ARE SUFFERING, IT'S MAINLY COLLECTIVE CATERING, 

SELF-SERVICES AND CAFETERIAS.  IT'S A FORMAT THAT WAS GOING TO BE...THAT HAVE TO BE RETHOUGHT 

TO MAKE IT MORE APPEALING.  FAST FOODS ARE DOING WELL.  MCDONALD'S, FOR INSTANCE, ARE DOING 

WELL.  SO WE ARE RETHINKING WITH THOSE WHO ARE IN DIRE FREIGHT, WE'RE GOING TO SUPPORT THEM.  

SOME OF THEM STILL HAVE REDUNDANCY FUNDS FOR THEIR EMPLOYEES.  IT WILL PROBABLY BE EXTENDED 

TILL YEAR-END.  SO THEY'RE NOT IN THE IDEAL SITUATION.  THEY DON'T HAVE ENOUGH PERSONNEL.  

THEY...AND LET ME REITERATE THAT, HOWEVER, THE SITUATION IS CLEARLY IMPROVING.  LAST WEEK, 

FOOTFALL IS DOWN 15%, THIS WEEK, WE ARE DOWN TO ONLY MINUS 5%.  AND IT WAS MINUS 31% IN 

THE FIRST WEEK OF OPENING IN MAY.  SO WEEK-AFTER-WEEK, PEOPLE GO OUT MORE, CONSUME MORE, BUY 

MORE IN SHOPPING MALLS.  SO I WOULD WAIT TO GIVE A NEGATIVE ASSESSMENT.  I WOULD LEAVE IT UNTIL 

AFTER THE SUMMER IF THE LEVEL OF [INDISCERNIBLE] IS KEPT UNDER CONTROL, AND IT SEEMS TO BE UNDER 

CONTROL IN ITALY ABOVE AND BEYOND A FEW OUTBREAKS.  THE SITUATION IS DEFINITELY IMPROVING. 

 

FEDERICO PEZZETTI: VERY WELL.  THANK YOU VERY MUCH. 

 

OPERATOR: MR.  ALBERTINI, THERE ARE NO MORE QUESTIONS FOR THE TIME BEING IN THE QUEUE. 
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CLAUDIO ALBERTINI: VERY WELL.  I WOULD LIKE TO THANK ALL OF YOU FROM...ON BEHALF OF OUR COLLEAGUES AND OUR 

CHAIRMAN.  HAVE SOME PLEASANT HOLIDAYS, AND WE'LL MEET AGAIN ON NOVEMBER THE 05TH FOR Q3 

RESULTS.  AND WE HOPE WE'LL BE ABLE TO DELIVER GOOD NEWS.  THANK YOU. 

 

 


